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APacCHRIE President

D R .  L A W R E N C E  H O C  N A N G  F O N G
P R E S I D E N T

A s s o c i a t e  P r o f e s s o r  o f  I n t e g r a t e d  R e s o r t  a n d  T o u r i s m  M a n a g e m e n t
F a c u l t y  o f  B u s i n e s s  A d m i n i s t r a t i o n
U n i v e r s i t y  o f  M a c a u
E 2 2  R o o m  3 0 3 7  A v e n i d a  d a  U n i v e r s i d a d e
T a i p a ,  M a c a u ,  C h i n a

L a w r e n c e  H o c  N a n g  F o n g  r e c e i v e d  h i s  P h . D .  i n  H o t e l  a n d  T o u r i s m  M a n a g e m e n t  f r o m  t h e
H o n g  K o n g  P o l y t e c h n i c  U n i v e r s i t y .  H e  i s  a n  A s s o c i a t e  P r o f e s s o r  o f  I n t e g r a t e d  R e s o r t
a n d  T o u r i s m  M a n a g e m e n t  i n  t h e  F a c u l t y  o f  B u s i n e s s  A d m i n i s t r a t i o n  a t  t h e  U n i v e r s i t y  o f
M a c a u .  F r o m  2 0 1 9  t o  2 0 2 1 ,  h e  s e r v e d  a s  t h e  f a c u l t y ’ s  a s s i s t a n t  d e a n  i n  i n t e r n a t i o n a l  a n d
e x t e r n a l  r e l a t i o n s .  W h i l e  h e  i d e n t i f i e s  h i m s e l f  a s  a  t o u r i s m  a n d  h o s p i t a l i t y  s c h o l a r ,  h i s
d r e a m  o f  d o i n g  s o m e t h i n g  i m p a c t f u l  m o t i v a t e s  h i m  t o  l e t  h i s  s t u d e n t s  s h i n e  a n d  t o  d o
r e s e a r c h  t h a t  c o n t r i b u t e s  t o  t h e  i n d u s t r y  a n d  s o c i e t y .  L a w r e n c e ’ s  r e s e a r c h  i n t e r e s t s
a r e  s e n s o r y  m a r k e t i n g ,  s o c i a l  m e d i a  m a r k e t i n g ,  c o g n i t i v e  i m p a i r m e n t ,  a n d  g a m b l i n g
b e h a v i o r .  H i s  p u b l i c a t i o n s  a p p e a r  i n  l e a d i n g  t o u r i s m ,  h o s p i t a l i t y ,  a n d  g a m b l i n g
j o u r n a l s .  H e  i s  s e r v i n g  o n  t h e  e d i t o r i a l  b o a r d  o f  m u l t i p l e  r e n o w n e d  j o u r n a l s .  I n  a d d i t i o n
t o  a c a d e m i c  w o r k s ,  L a w r e n c e  h a s  r i c h  e x p e r i e n c e  i n  d o i n g  c o n s u l t a n c y  p r o j e c t s
c o m m i s s i o n e d  b y  t h e  M a c a u  S . A . R .  G o v e r n m e n t  a n d  s h o p p i n g  c e n t e r .  F r o m  2 0 1 7  t o  2 0 2 3 ,
h e  s e r v e d  a s  a  m e m b e r  o f  t h e  E c o n o m i c  D e v e l o p m e n t  C o u n c i l  ( M a c a u  S .  A .  R .
G o v e r n m e n t ) .  
H i s  l a t e s t  p r o f i l e  c a n  b e  f o u n d  h e r e :  h t t p s : / / f b a . u m . e d u . m o / f a c u l t y / l a w r e n c e f o n g / .

https://www.apacchrie.org/


ICHRIE CONFERENCE JULY 2024

2024 ICHRIE Conference was successfully held on 24-26 July 2024 in
Montreal, Quebec, Canada. Dr. Lawrence Fong represented APacCHRIE
to join the conference and was inducted as President. Prof. Sam Kim,
Past President of 2021-2022, was announced as the recipient of the
Lifetime Research Achievement Award at the Awards Dinner and
Ceremony. Congratulations, Prof. Sam Kim!
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Conference and Webinar

S A V E  T H E  D A T E  2 0 2 5  A P A C C H R I E  C O N F E R E N C E

S E R V I C E  I N N O V A T I O N  R E S E A R C H  I N  H O S P I T A L I T Y  A N D  T O U R I S M

APacCHRIE Webinar

https://polyu.zoom.us/meeting/register/tZwocOqqqzkqEtVFpytnMPd9vtBx0EPwmbrU#/registration
https://www.apacchrie.org/


The tourism and hospitality industry is one of the largest contributors to the
national economy. In 2022-2023, the sector contributed approximately AUD 60.8
billion to the country’s GDP, accounting for about 3.1% of the national total
(Tourism Research Australia, 2023). This makes tourism one of the most
important industries in Australia, comparable to other key sectors like
agriculture, mining, and education. The sector employs around 621,000 people,
representing 4.6% of the Australian workforce (Australian Bureau of Statistics,
2023). 
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O V E R V I E W  O F  T H E  T O U R I S M  A N D
H O S P I T A L I T Y  I N D U S T R Y  

I N T E R N A T I O N A L  T O U R I S M
A F T E R  T H E  P A N D E M I C

International tourism is a vital source of income and global engagement
for Australia, drawing visitors with its diverse offerings ranging from
natural wonders like the Great Barrier Reef and Uluru to sophisticated
urban experiences in cities like Sydney and Melbourne. In 2024, Australia
welcomed approximately 7.97 million international visitors as global travel
resumed following the pandemic (Tourism Research Australia, 2024). 

https://www.tourism.australia.com/en/insights/tourism-statistics/international-market-
performance.html#:~:text=There%20were%207.97%20million%20visitor,84%25%20recovered%20compared%20t
o%20CY2019. 

Key international markets included New Zealand (19%), the United States (11%),
the United Kingdom (10%), China (9%), and Japan (7%). Collectively, these visitors
contributed around AUD 25 billion to the Australian economy, with significant
spending on education, leisure, business, and VFR (visiting friends and relatives)
segments.

Australia

Australia Country Report 2024

The sector’s diverse employment opportunities span across hotels, restaurants,
travel agencies, tour operations, and event management, highlighting its role as a
significant job creator across urban, regional, and remote areas.

K E Y  T R E N D S  A N D
C H A L L E N G E S

Sustainability and Eco-Tourism: There is an increasing emphasis on
sustainable tourism, with travellers prioritising eco-friendly travel
options. Australian operators are investing in sustainable practices,
such as reducing carbon footprints, supporting local communities, and
protecting natural habitats, to align with evolving consumer values.
Digital Transformation: The adoption of digital technologies is
reshaping the tourism experience, with more travellers using online
platforms for booking and planning. Innovations such as virtual reality
tours, contactless payments, and AI-driven customer service are
enhancing convenience and engagement.
Labour Shortages: One of the critical challenges facing the industry is
a shortage of skilled workers, particularly in regional areas. This
shortage has affected service quality and operational capacity,
highlighting the need for targeted workforce development and training
initiatives.

Looking ahead, the Australian tourism
and hospitality industry is aiming for
continued growth. International visitor
numbers are projected to reach 9 million
by 2026, driven by targeted marketing
campaigns (such as Come and Say G’Day)
and improved travel infrastructure
(Tourism Research Australia, 2023).
Investments in innovation, sustainability,
and workforce development will be key
to unlocking new opportunities and
maintaining Australia's position as a
leading global destination. 

What are you waiting for? Come and Say
Good Day! 

F U T U R E  O U T L O O K

D r .  E d m u n d  G o h
C o u n t r y / R e g i o n a l  R e p r e s e n t a t i v e - A u s t r a l i a
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In the first quarter of 2024, South Korea saw around 3.4 million international
tourists, with about 1.5 million visitors in March—the highest monthly total since
the pandemic. Particularly in the fourth week of March, tourist numbers hit
330,000, marking a 100.2% recovery compared to the same period in 2019, fully
regaining pre-COVID visitor levels for the first time and marking a 97% recovery
of pre-pandemic levels overall. The strongest growth was seen in markets like
China, Japan, Taiwan, and the United States. The cherry blossom season, spring
breaks in the Americas and Japan, and major events like MLB games in Seoul
contributed to this resurgence. The Korean government continues to focus on
mature markets and expanding tourism through tailored marketing efforts.
Moreover, the steadily growing interest in K-pop, K-dramas, and Korean cuisine
continues to attract millions of international fans. Popular destinations like
Seoul, Busan, and Jeju Island have benefited from this cultural wave, with
travelers eager to explore filming locations, attend K-pop concerts, and
experience Korea’s rich cultural heritage. 

" S O U T H  K O R E A :  A  C U L T U R A L  A N D  T E C H N O L O G I C A L  J O U R N E Y  -  E M B R A C I N G  H A L L Y U ,
S U S T A I N A B I L I T Y ,  A N D  I N N O V A T I O N "

T h e  A u t u m n  o f
D e o k s u g u n g  |  O f f i c i a l

K o r e a  T o u r i s m
O r g a n i z a t i o n

( v i s i t k o r e a . o r . k r )

S O U T H  K O R E A ’ S  T O U R I S M
R E C O V E R Y  A N D  G R O W T H

T h e  g l o b a l  i n f l u e n c e  o f  H a l l y u ,  o r  t h e  K o r e a n  W a v e ,  c o n t i n u e s
t o  b e  o n e  o f  t h e  k e y  d r i v e r s  b e h i n d  S o u t h  K o r e a ’ s  t o u r i s m
r e c o v e r y .  K - p o p  a c t s  l i k e  B T S  a n d  B l a c k p i n k ,  a s  w e l l  a s
g l o b a l l y  p o p u l a r  K - d r a m a s  s u c h  a s  S q u i d  G a m e  a n d  C r a s h
L a n d i n g  o n  Y o u ,  h a v e  s i g n i f i c a n t l y  b o o s t e d  i n t e r n a t i o n a l
i n t e r e s t  i n  S o u t h  K o r e a .  F a n s  f r o m  S o u t h e a s t  A s i a ,  N o r t h
A m e r i c a ,  a n d  E u r o p e  a r e  f l o c k i n g  t o  t h e  c o u n t r y ,  e a g e r  t o  v i s i t
f i l m i n g  l o c a t i o n s  o f  t h e s e  f a m o u s  d r a m a s  a n d  a t t e n d  K - p o p
c o n c e r t s .  I c o n i c  l a n d m a r k s  s u c h  a s  N a m s a n  S e o u l  T o w e r ,
G y e o n g b o k g u n g  P a l a c e ,  B u k c h o n  H a n o k  V i l l a g e ,  a n d  J e j u  I s l a n d
— f r e q u e n t l y  h i g h l i g h t e d  i n  p o p u l a r  m e d i a — h a v e  b e c o m e  m u s t -
v i s i t  d e s t i n a t i o n s  f o r  i n t e r n a t i o n a l  t o u r i s t s ,  a t t r a c t i n g
m i l l i o n s  o f  v i s i t o r s  e a c h  y e a r .  T h i s  s u r g e  i n  i n t e r e s t
u n d e r s c o r e s  t h e  p o w e r  o f  S o u t h  K o r e a ' s  c u l t u r a l  e x p o r t s  a n d
t h e i r  a b i l i t y  t o  d r i v e  t o u r i s m .  S e o u l  r e m a i n s  t h e  e p i c e n t e r  o f
H a l l y u ,  o f f e r i n g  t o u r i s t s  a  m i x  o f  m o d e r n  a t t r a c t i o n s  a n d
c u l t u r a l  l a n d m a r k s .  T r a v e l e r s  c a n  e n j o y  t h e m e d  t o u r s ,  v i s i t  K -
p o p  e n t e r t a i n m e n t  a g e n c i e s ,  a n d  e v e n  a t t e n d  e x c l u s i v e  f a n
e v e n t s .  J e j u  I s l a n d  i s  a l s o  p r o m o t i n g  i t s e l f  a s  a  H a l l y u
d e s t i n a t i o n  w i t h  H a l l y u - t h e m e d  t r a v e l  p a c k a g e s  t h a t  c o m b i n e
c u l t u r a l  e x p e r i e n c e s  w i t h  e c o - f r i e n d l y  t o u r i s m .  

H A L L Y U ’ S  R O L E  I N  R E V I V I N G  T O U R I S M

South Korea

S o u t h  K o r e a  i s  a t  t h e  f o r e f r o n t  o f  s m a r t  t o u r i s m ,  d r i v e n  b y
i n n o v a t i o n s  i n  A I  a n d  c o n t a c t l e s s  t e c h n o l o g y .  H o t e l s  i n  S e o u l
a n d  B u s a n  a r e  l e a d i n g  t h e  c h a r g e ,  o f f e r i n g  A I - p o w e r e d
s e r v i c e s  s u c h  a s  a u t o m a t e d  c h e c k - i n s  a n d  s m a r t  r o o m  s y s t e m s
t h a t  e n h a n c e  t h e  o v e r a l l  g u e s t  e x p e r i e n c e .  I n  a d d i t i o n ,  t h e
K o r e a  T o u r i s m  O r g a n i z a t i o n  ( K T O )  h a s  l a u n c h e d  m o b i l e
a p p l i c a t i o n s  t h a t  p r o v i d e  r e a l - t i m e  l a n g u a g e  t r a n s l a t i o n ,
p e r s o n a l i z e d  i t i n e r a r i e s ,  a n d  d i g i t a l  t r a v e l  g u i d e s  f o r
i n t e r n a t i o n a l  v i s i t o r s .  T h e  c o u n t r y ’ s  m u s e u m s  a n d  h i s t o r i c a l
s i t e s  a r e  i n t e g r a t i n g  a u g m e n t e d  r e a l i t y  ( A R )  a n d  v i r t u a l  r e a l i t y
( V R )  t o  o f f e r  i m m e r s i v e  e x p e r i e n c e s .  F o r  e x a m p l e ,  

A s  g l o b a l  t r a v e l e r s  b e c o m e  i n c r e a s i n g l y  e c o - c o n s c i o u s ,
S o u t h  K o r e a  h a s  p r i o r i t i z e d  s u s t a i n a b l e  t o u r i s m ,
p a r t i c u l a r l y  o n  J e j u  I s l a n d .  T h e  J e j u  S m a r t  E c o - C i t y  P r o j e c t
i s  a n  e x c e l l e n t  e x a m p l e  o f  S o u t h  K o r e a ’ s  c o m m i t m e n t  t o
s u s t a i n a b l e  t r a v e l ,  w i t h  i t s  e m p h a s i s  o n  r e n e w a b l e  e n e r g y
a n d  g r e e n  i n f r a s t r u c t u r e .  E c o - f r i e n d l y  r e s o r t s ,  e l e c t r i c
v e h i c l e  o p t i o n s ,  a n d  g r e e n  t o u r  p a c k a g e s  m a k e  J e j u  a  m o d e l
f o r  s u s t a i n a b l e  t o u r i s m  i n  A s i a .  I t  i s  p o s i t i o n i n g  t h e  i s l a n d
a s  a  l e a d e r  i n  e c o - t o u r i s m ,  a t t r a c t i n g  v i s i t o r s  w h o  s e e k
s u s t a i n a b l e  t r a v e l  o p t i o n s .  

D I G I T A L I Z A T I O N  A N D  T E C H N O L O G I C A L
A D V A N C E M E N T S

S U S T A I N A B I L I T Y  I N I T I A T I V E S  I N
S O U T H  K O R E A ’ S  T O U R I S M  S E C T O R

I n  a d d i t i o n  t o  J e j u ,  t h e  S o u t h  K o r e a n  g o v e r n m e n t  i s  a c t i v e l y
p r o m o t i n g  l e s s e r - k n o w n ,  r u r a l  d e s t i n a t i o n s  s u c h  a s
S e o r a k s a n  N a t i o n a l  P a r k  a n d  A n d o n g  H a h o e  F o l k  V i l l a g e .
T h e s e  l o c a t i o n s  o f f e r  a  m o r e  a u t h e n t i c  a n d  e n v i r o n m e n t a l l y
f r i e n d l y  t r a v e l  e x p e r i e n c e  w h i l e  h e l p i n g  t o  r e d u c e  o v e r -
t o u r i s m  i n  u r b a n  c e n t e r s  l i k e  S e o u l .  

W i t h  t h e  o n g o i n g  g l o b a l  f a s c i n a t i o n  w i t h  H a l l y u ,  p a i r e d
w i t h  S o u t h  K o r e a ' s  c o m m i t m e n t  t o  s u s t a i n a b l e  t o u r i s m  a n d
t e c h n o l o g i c a l  i n n o v a t i o n ,  t h e  c o u n t r y  i s  c u r r e n t l y  m o r e
t h a n  r e a d y  t o  w e l c o m e  i n t e r n a t i o n a l  t r a v e l e r s .  W h e t h e r  t h e
t o u r i s t  i s  a  f a n  o f  K - p o p ,  i n t r i g u e d  b y  t h e  c o u n t r y ' s  r i c h
h i s t o r y ,  o r  d r a w n  t o  i t s  c u t t i n g - e d g e  t e c h  i n n o v a t i o n s ,
S o u t h  K o r e a  o f f e r s  a  u n i q u e  b l e n d  o f  e x p e r i e n c e s  t h a t
p r o m i s e  t o  c a p t i v a t e  e v e r y  t y p e  o f  t r a v e l e r .  N o w  i s  t h e
p e r f e c t  t i m e  t o  e x p l o r e  a l l  t h a t  S o u t h  K o r e a  h a s  t o  o f f e r .
S t a r t  p l a n n i n g  y o u r  a d v e n t u r e  t o d a y !

S e a s  o f  J e j u  I s l a n d  
O f f i c i a l  K o r e a

T o u r i s m
O r g a n i z a t i o n

( v i s i t k o r e a . o r . k r )

U P C O M I N G  A D V E N T U R E S  I N
S O U T H  K O R E A

F o r  m o r e  i n f o r m a t i o n ,  v i s i t  t h e  [ M i n i s t r y  o f  C u l t u r e ,  S p o r t s ,
a n d  T o u r i s m ]  ( h t t p s : / / w w w . m c s t . g o . k r / e n g l i s h / i n d e x . j s p ) .

D r .  H y u n - J u n g  ( H e l e n )  C h o i
C o u n t r y / R e g i o n a l  R e p r e s e n t a t i v e - S o u t h  K o r e a

v i s i t o r s  t o  t h e  N a t i o n a l  M u s e u m  o f  K o r e a  c a n  n o w  e x p l o r e
a n c i e n t  a r t i f a c t s  t h r o u g h  V R ,  m a k i n g  h i s t o r y  m o r e
a c c e s s i b l e  a n d  e n g a g i n g .  

South Korea Country Report 2024
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Japan Country Report 2024

T h e  o p e n i n g  o f  t h e  2 0 2 5  J a p a n  I n t e r n a t i o n a l  E x p o s i t i o n ,
c o m m o n l y  k n o w n  a s  t h e  " O s a k a - K a n s a i  E x p o , "  a p p r o a c h e s  o n
A p r i l  1 3 ,  2 0 2 5 .  W e  h a d  a n  o p p o r t u n i t y  t o  h e a r  f r o m  M r .
Y a s u m a s a  K a w a m u r a ,  a  c o u n c i l o r  f r o m  t h e  E x p o  A s s o c i a t i o n ,
a b o u t  t h e  o v e r v i e w  o f  t h e  e v e n t ,  t h e  c u r r e n t  p r e p a r a t i o n
s t a t u s ,  a n d  i t s  e x p e c t e d  i m p a c t  o n  o v e r a l l  t o u r i s m  i n d u s t r y
i n  J a p a n .

F r o m  t h e  5 0 t h  f l o o r  o f  t h e  O s a k a  P r e f e c t u r a l
G o v e r n m e n t  B u i l d i n g ,  y o u  c a n  l o o k  d o w n  o n  t h e  m a n -
m a d e  i s l a n d  “ Y u m e s h i m a ” .  T h e  l e f t  h a l f  i s  d e s i g n a t e d
f o r  t h e  E x p o  2 0 2 5 ,  w h i l e  t h e  r i g h t  h a l f  i s  r e s e r v e d  f o r
t h e  i n t e g r a t e d  r e s o r t  a r e a  w h i c h  w i l l  o p e n  i n  2 0 3 0 .
T h e  “ G r e a t  R o o f  R i n g , ”  o n e  o f  t h e  w o r l d ’ s  l a r g e s t
w o o d e n  s t r u c t u r e s  a n d  a  s y m b o l  o f  t h e  E x p o ,  i s  f i n a l l y
c o n n e c t e d  t o  f o r m  a  s i n g l e  l o o p .  T h i s  m a s s i v e
s t r u c t u r e  i s  t w o  k i l o m e t e r s  l o n g ,  w i t h  a n  i n n e r
d i a m e t e r  o f  6 1 5  m e t e r s  a n d  a  h e i g h t  o f  2 0  m e t e r s  –
w h a t  a  g i a n t  s t r u c t u r e !  F r o m  t h e  r o o f t o p  o f  t h e  r i n g ,
y o u  w i l l  h a v e  a  p a n o r a m i c  v i e w  o f  t h e  e n t i r e  E x p o  s i t e
a n d  t h e  b e a u t i f u l  I n l a n d  S e a ,  a s  i f  t h e  r i n g  i s  a
g i g a n t i c  o b s e r v a t i o n  d e c k .

Japan

I n s i d e  t h e  r i n g ,
i n t e r n a t i o n a l  p a v i l i o n s  l i n e
u p .  E a c h  b u i l d i n g  h a s  a  v e r y
u n i q u e  d e s i g n  l i k e  n o  o t h e r ,
w h i c h  m i g h t  b e  c h a l l e n g i n g
f o r  J a p a n ' s  g e n e r a l
c o n t r a c t o r s .  N e x t  t o  t h e m
a r e  e i g h t  s i g n a t u r e
p a v i l i o n s .  A t  t h e  c e n t e r  o f
t h e  r i n g  t h e y  p l a c e  a
t r a n q u i l  s p a c e  c a l l e d  t h e
“ F o r e s t  o f  S i l e n c e , ” .  I s n ’ t  i t
a  v e r y  “ J a p a n e s e ”  c o n c e p t
s e t t i n g  a s i d e  s u c h  a
p e a c e f u l  a r e a  a m i d s t  t h e
b u s t l e  o f  t h e  E x p o ?

I n  O s a k a  J a p a n ,  p r e p a r a t i o n s  f o r  o u r  h a l l m a r k  e v e n t  h a v e
r e a c h e d  t h e i r  f i n a l  s t a g e .

H o w e v e r ,  I  w o u l d  l i k e  t o  f o c u s  t h e  E x p o  2 0 2 5  O f f i c i a l
E x p e r i e n t i a l  T r a v e l  G u i d e s ,  a  t o u r i s m  p o r t a l  d e s i g n e d  t o
e n c o u r a g e  a l l  t h e  v i s i t o r s  t o  t r a v e l  d i f f e r e n t  r e g i o n s  i n
J a p a n ,  b y  p r o p o s i n g  e x p e r i e n c e s  a n d  w a y s  t o  s p e n d  t i m e
r e l a t e d  t o  t h e  E x p o ’ s  t h e m e s .  T h e  p o r t a l  w i l l  f e a t u r e  c o n t e n t
s u c h  a s  r e g i o n a l  a t t r a c t i o n s ( s p e c i a l  s t o r i e s  a n d
v i d e o s ) , e x p e r i e n c e  p r o d u c t s  l i n k e d  t o  E x p o  t h e m e s ,  a n d
i n t r o d u c t i o n s  t o  l o c a l  e v e n t s .

T h i s  i s  t h e  w a y  t h e y  t r y  t o  c r e a t e  a  l e g a c y  –  b y  p r o m o t i n g
t o u r i s m  i n i t i a t i v e s  a c r o s s  J a p a n .  
W h e n  w e  h e a r  a b o u t  t h e  E x p o  i n  t h e  m e d i a ,  i t ’ s  u s u a l l y  t h e
n e g a t i v e  a s p e c t s  t h a t  a r e  r e p o r t e d .  T h a t ’ s  b e c a u s e  t h e r e  i s
c u r r e n t l y  n o t  m u c h  e l s e  t o  r e p o r t .  H o w e v e r ,  a s  t h e  f u l l
p i c t u r e  o f  t h e  E x p o  b e c o m e s  c l e a r  o v e r  t h e  n e x t  s i x  m o n t h s ,
t h e  m e d i a  c o v e r a g e  i s  e x p e c t e d  t o  s h i f t  t o w a r d s  m o r e
p o s i t i v e  s t o r i e s .  I n  a n t i c i p a t i o n  o f  t h i s ,  t h e  7 0 0  e m p l o y e e s
o f  t h e  E x p o  A s s o c i a t i o n  a n d  t h e  p a r t i c i p a t i n g  e x h i b i t o r s  a r e
w o r k i n g  t o g e t h e r  f o r  t h e  s u c c e s s f u l  e v e n t .  A f t e r  l i s t e n i n g  t o
M r .  K a w a m u r a ' s  l e c t u r e ,  I  a m  p e r s o n a l l y  l o o k i n g  f o r w a r d  t o
e x p e r i e n c i n g  t h e  E x p o .  I f  y o u  h a v e  t h e  o p p o r t u n i t y  t o  v i s i t
t h e  O s a k a - K a n s a i  E x p o ,  p l e a s e  b e  s u r e  t o  s t o p  b y
R i t s u m e i k a n  U n i v e r s i t y ' s  O s a k a  I b a r a k i  C a m p u s .
C o i n c i d e n t a l l y ,  o u r  c a m p u s  i s  l o c a t e d  n e x t  t o  a  b e a u t i f u l
p a r k  t h a t  w a s  b u i l t  o n  t h e  s i t e  o f  t h e  p r e v i o u s  O s a k a  E x p o
w h i c h  w a s  h e l d  i n  1 9 7 0 .

B y  t h e  w a y ,  t h i s  p h o t o  w a s  t a k e n  f r o m  a  c e r t a i n  s p o t  o n  t h e
5 0 t h  f l o o r .  T h e  v i e w  f r o m  t h i s  l o c a t i o n  o f f e r s  t h e  b e s t
p a n o r a m i c  p e r s p e c t i v e  o f  E x p o  a n d  i n t e g r a t e d  r e s o r t  s i t e ,
Y u m e s h i m a .  I f  y o u  w i l l  c o m e  t o  O s a k a ,  I ’ l l  l e t  y o u  k n o w  t h i s
s e c r e t  l o c a t i o n  f o r  y o u .

T h e  p o r t a l  d i r e c t l y  r e a c h  t h e  2 8 . 2  m i l l i o n  E x p o  v i s i t o r s
( i n c l u d i n g  3 . 5  m i l l i o n  i n b o u n d  t o u r i s t s ) ,  a n d  3 2 8  a p p l i c a t i o n s
h a v e  a l r e a d y  b e e n  s u b m i t t e d  f r o m  a l l  o v e r  J a p a n  a h e a d  o f
t h e  s t a r t  o f  t i c k e t  r e s e r v a t i o n s  o n  O c t o b e r  1 3 .  B e l o w  i s  a n
e x a m p l e :  a  p r o m o t i o n a l  v i d e o  t i t l e d  “ D i s c o v e r  t h e  M y s t i c a l
L a n d s c a p e s  C r e a t e d  b y  N a t u r e  a n d  A i n u  C u l t u r e ”  ( A k a n ,
H o k k a i d o ) .

P r o f .  K e i k o  N i s h i m o t o
C o u n t r y / R e g i o n a l  R e p r e s e n t a t i v e - J a p a n
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F o l l o w i n g  t h e  d e c l i n e  i n  r e v e n u e  o f  M a c a u  a f t e r  C O V I D -
1 9 ,  t h e  g o v e r n m e n t  i n t r o d u c e d  t h e  “ 1 + 4 ”  s t r a t e g y  p r o g r a m
t o  d i v e r s i f y  i t s  e c o n o m y  a n d  a v o i d  o v e r - r e l i a n c e  o n  a
s i n g l e  s e c t o r  o f  t h e  e c o n o m y  w h i l e  a l l o w i n g  o t h e r  s e c t o r s
t o  g r o w .  I n  t h i s  f r a m e w o r k ,  “ 1 ”  s y m b o l i z e s  t h e
e s t a b l i s h m e n t  o f  a  “ O n e  C e n t r e ”  d e d i c a t e d  t o  i n t e g r a t e d
t o u r i s m  a n d  l e i s u r e .  A t  t h e  s a m e  t i m e ,  t h e  “ 4 ”  d e l i n e a t e s
f o u r  b u r g e o n i n g  s e c t o r s  a i m e d  a t  b r o a d e n i n g  t h e
e c o n o m i c  b a s e :  t h e  B i g  H e a l t h  i n d u s t r y ,  m o d e r n  f i n a n c i a l
s e r v i c e s ,  h i g h  t e c h n o l o g y ,  a n d  t h e  M I C E  ( M e e t i n g s ,
I n c e n t i v e s ,  C o n f e r e n c e s ,  a n d  E x h i b i t i o n s )  s e c t o r .  M I C E  i s
o n e  o f  t h e  m a j o r  i n d u s t r i e s  t h a t  i s  c o n s i d e r e d  c r i t i c a l  t o
b o o s t  M a c a u ’ s  e c o n o m y .  I n t e g r a t e d  R e s o r t s  i n  M a c a u
h a v e  t a k e n  s t e p s  t o  i n c o r p o r a t e  t h e  i d e a  o f  “ 1 + 4  s t r a t e g y
p r o g r a m ”  i n t o  t h e i r  b u s i n e s s  o p e r a t i o n s .  F o r  e x a m p l e ,
G a l a x y  E n t e r t a i n m e n t  G r o u p  o p e n e d  o n e  o f  A s i a ’ s  m o s t
i c o n i c  a n d  a d v a n c e d  “ G a l a x y  I n t e r n a t i o n a l  C o n v e n t i o n
C e n t e r  ( G I C C ) ”  t o  p r o v i d e  t h e  s p a c e  t o  h o s t  M I C E  e v e n t s .  

M A C A U  A S  T H E  
“ B E S T  C O N V E N T I O N  C I T Y ”  I N  A S I A

M A C A U

S o u r c e :  h t t p s : / / w w w . g a l a x y m a c a u . c o m / h o t e l s / a n d a z - m a c a u /

B a c k e d  b y  g o v e r n m e n t  i n i t i a t i v e s ,  M a c a o  h a s  h o s t e d
s i g n i f i c a n t  t o u r i s m  i n d u s t r y  e v e n t s ,  s u c h  a s  t h e  P a c i f i c
A s i a  T r a v e l  A s s o c i a t i o n  A n n u a l  S u m m i t  2 0 2 4  a n d  t h e  2 0 2 3
G l o b a l  T o u r i s m  E c o n o m y  F o r u m ,  f u r t h e r  c e m e n t i n g  i t s
s t a t u s  a s  a  l e a d i n g  d e s t i n a t i o n  a n d  c e n t r a l  h u b  f o r  g l o b a l
t o u r i s m  c o n f e r e n c e s .  E s p e c i a l l y  i n  t h e  G l o b a l  T o u r i s m
E c o n o m y  F o r u m ,  m o r e  t h a n  1 4 , 0 0 0  p e o p l e  i n  p e r s o n
a t t e n d e d ,  w i t h  m o r e  t h a n  2 . 3  m i l l i o n  p e o p l e  f o l l o w i n g
o n l i n e  f r o m  s i x  d i f f e r e n t  c o n t i n e n t s .  T h i s  s e t  t h e  p a c e
f o r  h o s t i n g  o t h e r  m a j o r  e v e n t s  i n  M a c a u .  A t  t h e  e n d  o f
2 0 2 3 ,  M a c a u  h o s t e d  a  t o t a l  o f  1 , 1 3 9  M I C E  e v e n t s ,  w i t h
1 , 6 0 2 , 0 0 0  p a r t i c i p a n t s  a n d  a t t e n d e e s .  I n  t e r m s  o f
r e v e n u e ,  M I C E  r e c e i p t s  c o n t r i b u t e d  a p p r o x i m a t e l y  M O P
6 . 2  b i l l i o n  i n  2 0 2 3 .
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F i g u r e  1 -  M I C E  E v e n t s  b y  T y p e  a n d  S u b j e c t s

S o u r c e :  h t t p s : / / w w w . d s e c . g o v . m o / e n - U S / S t a t i s t i c ? i d = 4 0 7

F u r t h e r m o r e ,  i n  t h e  f i r s t  h a l f  o f  2 0 2 4  a l o n e ,  M a c a u  h a s
h o s t e d  7 0 2  M I C E  e v e n t s  o f  d i f f e r e n t  t y p e s  a n d  s u b j e c t s .
M I C E - d r i v e n  r e c e i p t s  w e r e  e s t i m a t e d  t o  b e
a p p r o x i m a t e l y  M O P  2 . 4 7  b i l l i o n  i n  t h e  f i r s t  h a l f  o f  2 0 2 4 .
A c c o r d i n g  t o  t h e  M a c a u  T r a d e  a n d  I n v e s t m e n t  P r o m o t i o n
I n s t i t u t e  ( I P I M ) ,  M a c a u  c u r r e n t l y  h a s  M I C E  r e s o u r c e s
a n d  v e n u e s  s p a n n i n g  o v e r  2 4 0 , 0 0 0  s q u a r e  m e t e r s  a n d
4 0 , 0 0 0  h o t e l  r o o m s  w i t h  w e l l - i m p r o v e d  f a c i l i t i e s  f o r
h o l d i n g  M I C E  e v e n t s .

B u i l d i n g  o n  t h e  i m p r e s s i v e  s t a t i s t i c s  o f  h o l d i n g  M I C E
e v e n t s ,  M a c a u  h a s  a c h i e v e d  a  s i g n i f i c a n t  m i l e s t o n e ,  h a v i n g
b e e n  n a m e d  a s  A s i a ’ s  b e s t  c o n v e n t i o n  c i t y  f o r  t h e  s e c o n d
c o n s e c u t i v e  t i m e  a t  t h e  I n t e r n a t i o n a l  E n t e r p r i s e
C o n v e n t i o n  ( V a l l e s ,  2 0 2 4 ) .  T h i s  a w a r d  d e m o n s t r a t e s  t h a t
M a c a u  h a s  e s t a b l i s h e d  i t s e l f  a s  a  l e a d i n g  d e s t i n a t i o n  f o r
M I C E  e v e n t s ,  a n d  i t  u n d e r s c o r e s  M a c a u ’ s  c o m m i t m e n t  t o
i n f r a s t r u c t u r e  d e v e l o p m e n t ,  v e n u e  c a p a b i l i t i e s ,  s e r v i c e
q u a l i t y ,  a n d  t h e  o v e r a l l  M I C E  e c o s y s t e m ,  p o s i t i o n i n g  M a c a u
a s  a n  a t t r a c t i v e  a n d  v e r s a t i l e  d e s t i n a t i o n  f o r  g l o b a l
b u s i n e s s  t r a v e l l e r s .  

S o u r c e :  h t t p s : / / w w w . g o v . m o / e n / n e w s / 3 1 1 2 6 4 /

Reference
M a c a u  T r a d e  a n d  I n v e s t m e n t  P r o m o t i o n  I n s t i t u t e  ( 2 0 2 3 ,
A u g u s t  1 6 ) .  P r o v e n  M I C E  S t r e n g t h s :  M a c a u  I s  C r o w n e d  a s
“ B e s t  C o n v e n t i o n  C i t y  ( A s i a ) ” .
h t t p s : / / w w w . g o v . m o / e n / n e w s / 3 1 1 2 6 4 / # & g i d = 1 & p i d = 3
S t a t i s t i c s  a n d  C e n s u s  S e r v i c e  ( D S E C ) ,  ( 2 0 2 3 ) .
h t t p s : / / w w w . d s e c . g o v . m o / e n - U S / S t a t i s t i c ? i d = 4 0 7
V a l l e s ,  L .  ( 2 0 2 4 ,  S e p t e m b e r  6 ) .  M a c a u  R e t a i n s  t h e  T i t l e  o f
A s i a ’ s  B e s t  C o n v e n t i o n  C i t y .
h t t p s : / / m a c a u d a i l y t i m e s . c o m . m o / m a c a u - r e t a i n s - t h e - t i t l e -
o f - a s i a s - b e s t - c o n v e n t i o n -
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D r .  J a c e y  C h o e
R e g i o n a l  R e p r e s e n t a t i v e - M a c a u

A c c o r d i n g  t o  I P I M ,  s o m e  o r g a n i z e r s  o f  t h e  i n t e r n a t i o n a l
e n t e r p r i s e  c o n v e n t i o n  c i t e d  t h a t  “ M a c a u  i s  h i g h l y
e x p e r i e n c e d  i n  h o l d i n g  M I C E  e v e n t s ” .  H a v i n g
c o m p r e h e n s i v e  c a t e r i n g ,  a c c o m m o d a t i o n  a n d  s u p p o r t i n g
f a c i l i t i e s  c o u p l e d  w i t h  a  s u p e r i o r  b u s i n e s s  e n v i r o n m e n t  a n d
t r a d e  r e s o u r c e s ,  M a c a u  i s  c a p a b l e  o f  p r o v i d i n g  p a r t i c i p a n t s
w i t h  a  u n i q u e  M I C E  e x p e r i e n c e  a n d  d i v e r s e  e n t e r t a i n m e n t
o p t i o n s  d u r i n g  t h e i r  l e i s u r e  t i m e .  A s  M a c a u  c o n t i n u e s  t o
s t r e n g t h e n  i t s  M I C E  c a p a b i l i t i e s  a n d  r e p u t a t i o n ,  t h e  c i t y  i s
p o i s e d  t o  a t t r a c t  a n  i n c r e a s i n g  n u m b e r  o f  l a r g e - s c a l e
c o n f e r e n c e s  a n d  e v e n t s ,  f u r t h e r  c o n t r i b u t i n g  t o  i t s
e c o n o m i c  d i v e r s i f i c a t i o n  a n d  s o l i d i f y i n g  i t s  p o s i t i o n  a s  a
l e a d i n g  b u s i n e s s  e v e n t s  h u b  i n  t h e  A s i a - P a c i f i c  r e g i o n .
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H O N G
K O N G

H o n g  K o n g ' s  4 8 0  I n t a n g i b l e  C u l t u r a l  H e r i t a g e  I t e m s

W h e n  d i s c u s s i n g  t h e  f i r s t  i m p r e s s i o n  o f  H o n g  K o n g ,  t o u r i s t s
o f t e n  e n v i s i o n  i t s  v i b r a n t  c o s m o p o l i t a n  a t m o s p h e r e ,  b u s t l i n g
s t r e e t s ,  a n d  s t u n n i n g  s k y l i n e .  H o w e v e r ,  t h e r e  i s  s o  m u c h
m o r e  t o  t h i s  c i t y  t h a n  m e e t s  t h e  e y e ,  a s  m a n y  o v e r l o o k  i t s
r i c h  i n t a n g i b l e  c u l t u r a l  h e r i t a g e .  Y e t ,  t h i s  c i t y  h a s  m u c h
m o r e  t o  o f f e r  b e y o n d  i t s  s u r f a c e ,  w i t h  m a n y  p e o p l e  m i s s i n g
o u t  o n  i t s  u n i q u e  c u l t u r a l  a s s e t s .  D e s p i t e  b e i n g  a  c o m p a c t
c i t y ,  H o n g  K o n g  b o a s t s  4 8 0  i n t a n g i b l e  c u l t u r a l  h e r i t a g e
i t e m s .

H o n g  K o n g  i s  k n o w n  a s  a  g o u r m e t  p a r a d i s e ,  w h e r e  m a n y  o f
t h e  i n t a n g i b l e  c u l t u r a l  h e r i t a g e  i t e m s  f o c u s  o n  f o o d - m a k i n g
t e c h n i q u e s .  T h i s  c u l i n a r y  l a n d s c a p e  i s  a  v i b r a n t  t a p e s t r y  o f
f l a v o r s  a n d  t r a d i t i o n s ,  r e f l e c t i n g  t h e  c i t y ’ s  d i v e r s e  c u l t u r a l
i n f l u e n c e s .  F r o m  t h e  i n t r i c a t e  a r t  o f  d i m  s u m  p r e p a r a t i o n  t o
t h e  t i m e - h o n o r e d  m e t h o d s  o f  c r a f t i n g  t r a d i t i o n a l  p a s t r i e s
a n d  n o o d l e s ,  t h e s e  t e c h n i q u e s  h a v e  b e e n  h a n d e d  d o w n
t h r o u g h  g e n e r a t i o n s .  E a c h  d i s h  t e l l s  a  s t o r y ,  e m b o d y i n g  t h e
r i c h  h i s t o r y  a n d  c o m m u n a l  s p i r i t  o f  t h e  c i t y .  A s  l o c a l s  a n d
v i s i t o r s  a l i k e  i n d u l g e  i n  t h e s e  c u l i n a r y  d e l i g h t s ,  t h e y  n o t
o n l y  s a v o r  t h e  u n i q u e  t a s t e s  o f  H o n g  K o n g  b u t  a l s o
p a r t i c i p a t e  i n  t h e  p r e s e r v a t i o n  o f  i t s  c h e r i s h e d  f o o d
h e r i t a g e .

H o n g  K o n g  b e g a n  c o m p i l i n g  i t s  l i s t  o f  i n t a n g i b l e  c u l t u r a l
h e r i t a g e  i t e m s  i n  2 0 0 7 ,  f o l l o w i n g  C h i n a ' s  r a t i f i c a t i o n  o f  t h e
U N  C o n v e n t i o n  f o r  S a f e g u a r d i n g  t h e  I n t a n g i b l e  C u l t u r a l
H e r i t a g e  i n  2 0 0 4 .  T h e  g o v e r n m e n t ' s  d e c i s i o n  t o  i d e n t i f y  4 8 0
i t e m s  f o r  p r o t e c t i o n  h a s  b e e n  w e l c o m e d  b y  s u p p o r t e r s  o f
t h e s e  d i v e r s e  a c t i v i t i e s .  T h e  e x t e n s i v e  l i s t  e n c o m p a s s e s  a
w i d e  r a n g e  o f  t r a d i t i o n s ,  f r o m  v a r i o u s  b r a n c h e s  o f  k u n g  f u  t o
l o c a l  r i t u a l s  a n d  t e c h n i q u e s  f o r  p r e p a r i n g  d e l i c a c i e s  s u c h  a s
s a l t e d  f i s h ,  s n a k e  w i n e ,  a n d  m i l k  t e a .  T h i s  u n i q u e  a s p e c t  o f
H o n g  K o n g ' s  c u l t u r e  h a s  b e e n  p a s s e d  d o w n  t h r o u g h
g e n e r a t i o n s ,  p r e s e r v i n g  t r a d i t i o n a l  m e t h o d s  a n d  f l a v o r s  t h a t
h a v e  b e c o m e  a n  i n t e g r a l  p a r t  o f  t h e  c i t y ' s  i d e n t i t y .

T o  p r e v e n t  t h e s e  c u l t u r a l  t r e a s u r e s  f r o m  b e i n g  l o s t  f o r e v e r ,
t h e  c i t y  p l a n s  t o  i m p l e m e n t  m e a s u r e s  a i m e d  a t  p r e s e r v i n g
t h e s e  i n v a l u a b l e  p r a c t i c e s .  T h e  I n t a n g i b l e  C u l t u r a l  H e r i t a g e
O f f i c e  h o s t e d  t h e  " T a s t e  o f  I n t a n g i b l e  C u l t u r a l  H e r i t a g e "
R o v i n g  E x h i b i t i o n  t o  r a i s e  p u b l i c  a w a r e n e s s  o f  t h e
i m p o r t a n c e  o f  p r e s e r v i n g  a n d  a p p r e c i a t i n g  H o n g  K o n g ' s  f o o d
c u l t u r e  i n  t h e  I n t a n g i b l e  C u l t u r a l  H e r i t a g e  I n v e n t o r y .  E f f o r t s
f r o m  t h e  p r i v a t e  s e c t o r  a r e  a l s o  e v i d e n t .  C a t h a y  P a c i f i c
A i r w a y s ,  H o n g  K o n g ’ s  h o m e  a i r l i n e ,  f e a t u r e s  l o c a l  c u l i n a r y
d e l i g h t s  t o  s h o w c a s e  t h e  a u t h e n t i c  c u i s i n e s  t h e  c i t y  h a s  t o
o f f e r .  P a s s e n g e r s  c a n  e n j o y  e g g  t a r t s  a n d  w o n t o n  n o o d l e s  i n -
f l i g h t ,  g e t t i n g  a  t a s t e  o f  H o n g  K o n g ’ s  c u l t u r e .

H o n g  K o n g  F l a v o u r s  I n - F l i g h t  D i n i n g  ( S o u r c e :
h t t p s : / / f l i g h t s . c a t h a y p a c i f i c . c o m / e n _ H K / f l y i n g - w i t h - u s / i n f l i g h t -

d i n i n g / h o n g - k o n g - f l a v o u r s . h t m l  )

I f  y o u  h a v e  a  c h a n c e  t o  v i s i t  H o n g  K o n g ,  i m m e r s e  y o u r s e l f
i n  t h e  l o c a l  c u l t u r e  b y  j o i n i n g  a  d i m  s u m - m a k i n g  w o r k s h o p .
Y o u  w i l l  h a v e  a  t r u l y  i m m e r s i v e  c u l t u r a l  e x p e r i e n c e  a n d  f e e l
l i k e  a  l o c a l  f o r  a  d a y .  I n  t h e s e  w o r k s h o p s ,  s k i l l e d  c h e f s  w i l l
g u i d e  y o u  t h r o u g h  t h e  i n t r i c a t e  p r o c e s s  o f  c r a f t i n g
t r a d i t i o n a l  d i m  s u m ,  f r o m  k n e a d i n g  t h e  d o u g h  t o  p r e p a r i n g
d e l i c i o u s  f i l l i n g s .  A s  y o u  l e a r n  t h e  t e c h n i q u e s  a n d  s e c r e t s
b e h i n d  t h i s  b e l o v e d  c u i s i n e ,  y o u ' l l  g a i n  i n s i g h t  i n t o  t h e
h i s t o r y  a n d  s i g n i f i c a n c e  o f  d i m  s u m  i n  H o n g  K o n g ' s  c u l i n a r y
l a n d s c a p e .  T h i s  h a n d s - o n  e x p e r i e n c e  w i l l  l e a v e  y o u  w i t h
l a s t i n g  m e m o r i e s  a n d  a  d e e p e r  u n d e r s t a n d i n g  o f  w h a t  m a k e s
H o n g  K o n g ' s  f o o d  c u l t u r e  s o  u n i q u e .

" T a s t e  o f  I n t a n g i b l e  C u l t u r a l  H e r i t a g e "  R o v i n g
E x h i b i t i o n  

( S o u r c e :  h t t p s : / / w w w . i c h o . h k / e n / w e b / i c h o / t a s t e _ o f _ I C H _ 2 . h t m l )  

D r .  L o u i s a  L e e
R e g i o n a l  R e p r e s e n t a t i v e - H o n g  K o n g
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C H I N A
C h i n a  i s  a  c o u n t r y  w i t h  a  l o n g  h i s t o r y ,  r i c h  c u l t u r e ,  a n d
d i v e r s e  n a t u r a l  l a n d s c a p e s ,  b o a s t i n g  n u m e r o u s  h o t e l s  a n d
b r e a t h t a k i n g  t o u r i s m  r e s o u r c e s .  A s  o f  t h e  e n d  o f  2 0 2 3 ,  t h e r e
a r e  n e a r l y  8 6 9 , 0 8 8  h o t e l s  i n  C h i n a ,  w i t h  e c o n o m i c  h o t e l s
a c c o u n t i n g  f o r  8 1 . 4 % ,  m i d - s c a l e  h o t e l s  a c c o u n t i n g  f o r  1 7 . 4 % ,
a n d  h i g h - e n d  h o t e l s  a c c o u n t i n g  f o r  1 . 2 % .  T h e  t o t a l  n u m b e r
o f  h o t e l  r o o m s  i s  2 8 . 8 8  m i l l i o n .  T h e r e  a r e  a  t o t a l  o f  1 5 7 2 1  A -
l e v e l  s c e n i c  s p o t s  i n  C h i n a ,  w h i c h  w i l l  r e c e i v e  5 . 7 5  b i l l i o n
t o u r i s t s  a n d  g e n e r a t e  t o u r i s m  r e v e n u e  o f  4 0 6 . 8 7  b i l l i o n  y u a n
i n  2 0 2 3 .  H e r e  a r e  s o m e  i n t r o d u c t i o n s  t o  t o u r i s m  r e s o u r c e s :

1 .  C u l t u r a l  H e r i t a g e :
T h e  F o r b i d d e n  C i t y :  L o c a t e d  i n  B e i j i n g ,  i t  w a s  a  r o y a l  p a l a c e
o f  t h e  M i n g  a n d  Q i n g  d y n a s t i e s ,  a n d  a l s o  t h e  l a r g e s t  a n d
m o s t  w e l l  p r e s e r v e d  w o o d e n  s t r u c t u r e  a n c i e n t  a r c h i t e c t u r a l
c o m p l e x  i n  t h e  w o r l d .
T h e  G r e a t  W a l l :  W i n d i n g  t h r o u g h  t h e  n o r t h  o f  C h i n a ,  i t  i s  a n
a n c i e n t  m i l i t a r y  d e f e n s e  p r o j e c t  a n d  o n e  o f  t h e  w o r l d
c u l t u r a l  h e r i t a g e s .
T e r r a  C o t t a  W a r r i o r s :  L o c a t e d  i n  X i ' a n ,  S h a a n x i  P r o v i n c e ,  i t
i s  p a r t  o f  t h e  M a u s o l e u m  o f  t h e  F i r s t  Q i n  E m p e r o r ,
d e m o n s t r a t i n g  t h e  m i l i t a r y  a n d  a r t i s t i c  a c h i e v e m e n t s  o f  t h e
Q i n  D y n a s t y .

2 .  N a t u r a l  L a n d s c a p e :
M o u n t  H u a n g s h a n :  L o c a t e d  i n  A n h u i  P r o v i n c e ,  i t  i s  f a m o u s
f o r  i t s  u n i q u e  p i n e s ,  s t r a n g e  r o c k s ,  s e a  o f  c l o u d s  a n d  h o t
s p r i n g s .
J i u z h a i  V a l l e y： L o c a t e d  i n  S i c h u a n  P r o v i n c e ,  i t  i s  f a m o u s  f o r
i t s  c o l o r f u l  l a k e s ,  w a t e r f a l l s ,  s n o w  m o u n t a i n s ,  f o r e s t s  a n d
T i b e t a n  c u s t o m s .
Z h a n g j i a j i e :  L o c a t e d  i n  H u n a n  P r o v i n c e ,  i t  i s  r e n o w n e d  f o r
i t s  u n i q u e  s a n d s t o n e  p e a k  f o r e s t  l a n d s c a p e  a n d  r i c h
b i o d i v e r s i t y .  T h e  m o v i e  A v a t a r  w a s  f i l m e d  h e r e .

3 .  H i s t o r i c a l  c i t y :
X i ' a n :  X i ' a n  w a s  k n o w n  a s  C h a n g ' a n  i n  t h e  T a n g  D y n a s t y .  I t  i s
o n e  o f  t h e  f o u r  a n c i e n t  c a p i t a l s  o f  C h i n a  w i t h  r i c h  h i s t o r i c a l
r e l i c s  s u c h  a s  t h e  B i g  W i l d  G o o s e  P a g o d a  a n d  t h e  S m a l l  W i l d
G o o s e  P a g o d a .
H a n g z h o u :  K n o w n  f o r  i t s  b e a u t i f u l  W e s t  L a k e  a n d  l o n g
h i s t o r y  a n d  c u l t u r e ,  i t  w a s  t h e  c a p i t a l  o f  t h e  S o u t h e r n  S o n g
D y n a s t y .
S u z h o u :  K n o w n  f o r  i t s  c l a s s i c a l  g a r d e n s  a n d  c a n a l s ,  i t  i s  a
r e p r e s e n t a t i v e  o f  t h e  w a t e r  t o w n s  i n  J i a n g n a n  o f  C h i n a .

S o u r c e : h t t p : / / w w w . 3 6 0 d o c . c o m / c o n t e n t / 2 3 / 0 8 2 5 / 1 9 / 1 0 6 7 4 1 3 9 _
1 0 9 3 8 6 3 1 9 4 . s h t m l

S o u r c e :  h t t p s : / / f i n a n c e . s i n a . c o m . c n / j j x w / 2 0 2 4 - 0 4 - 1 9 / d o c -
i n a s i i v y 7 5 9 6 0 0 1 . s h t m l
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5 .  M o d e r n  c i t i e s :
S h a n g h a i :  C h i n a ' s  e c o n o m i c  c e n t e r ,  w i t h  t h e  B u n d ,  O r i e n t a l
P e a r l  T V  T o w e r ,  S h a n g h a i  c e n t e r  T o w e r  a n d  o t h e r  m o d e r n
b u i l d i n g s .
S h e n z h e n :  I t  i s  a  w i n d o w  o f  C h i n a ' s  r e f o r m  a n d  o p e n i n g  u p ,
r e n o w n e d  f o r  i t s  i n n o v a t i v e  s p i r i t  a n d  h i g h - t e c h  i n d u s t r i e s .

4 .  R e l i g i o u s  h o l y  s i t e s :
P o t a l a  P a l a c e :  L o c a t e d  i n  L h a s a ,  X i z a n g ,  i t  i s  a  h o l y  l a n d  o f
T i b e t a n  B u d d h i s m  a n d  a  w o r l d  c u l t u r a l  h e r i t a g e .
M o u n t  E m e i :  L o c a t e d  i n  S i c h u a n  P r o v i n c e ,  i t  i s  o n e  o f  t h e
f o u r  f a m o u s  B u d d h i s t  m o u n t a i n s  i n  C h i n a ,  a t t r a c t i n g
n u m e r o u s  t o u r i s t s  w i t h  i t s  b e a u t i f u l  n a t u r a l  s c e n e r y  a n d
B u d d h i s t  c u l t u r e .

T H E  F O R B I D D E N  C I T Y

S o u r c e :  h t t p s : / / w w w . d o u y i n . c o m / n o t e / 7 2 1 2 1 2 3 3 8 6 2 7 1 6 1 6 2 9 0

P r o f .  K e v i n  S h i c h u n  Y u
C o u n t r y / R e g i o n a l  R e p r e s e n t a t i v e - C h i n a

7 .  F o o d  c u l t u r e :
E a c h  r e g i o n  i n  C h i n a  h a s  i t s  o w n  u n i q u e  c u l i n a r y  c u l t u r e ,
s u c h  a s  S i c h u a n ' s  s p i c y  f o o d ,  G u a n g d o n g ' s  C a n t o n e s e  c u i s i n e ,
B e i j i n g ' s  r o a s t  d u c k ,  a n d  s o  o n .
C h i n a  h a s  a b u n d a n t  t o u r i s m  r e s o u r c e s ,  w h e t h e r  i t  i s  t o u r i s t s
i n t e r e s t e d  i n  h i s t o r y  a n d  c u l t u r e ,  o r  t r a v e l e r s  w h o  e n j o y
n a t u r a l  s c e n e r y  a n d  m o d e r n  c i t i e s ,  t h e y  c a n  f i n d  s u i t a b l e
t o u r i s t  d e s t i n a t i o n s  i n  C h i n a .

6 .  E t h n i c  c u s t o m s :
Y u n n a n :  I t  h a s  d i v e r s e  e t h n i c  c u l t u r e s  a n d  n a t u r a l
l a n d s c a p e s ,  s u c h  a s  t h e  O l d  T o w n  o f  L i j i a n g ,  D a l i  E r h a i  L a k e ,
X i s h u a n g b a n n a  T r o p i c a l  R a i n f o r e s t ,  e t c .
I n n e r  M o n g o l i a :  I t  a t t r a c t s  t o u r i s t s  w i t h  i t s  v a s t  g r a s s l a n d s ,
M o n g o l i a n  c u l t u r e ,  a n d  a c t i v i t i e s  s u c h  a s  t h e  N a d a m  F a i r .
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I n  c o n t r a s t ,  v i s i t o r  n u m b e r s  f r o m  t h e  U n i t e d  S t a t e s  a n d
A u s t r a l i a  h o v e r e d  a r o u n d  1 0 3  p e r c e n t  a n d  8 6  p e r c e n t  o f  t h e i r
r e s p e c t i v e  p r e - p a n d e m i c  l e v e l s ,  i n d i c a t i n g  a  g r a d u a l  b u t
s t e a d y  r e t u r n  t o  f o r m  f N e w  Z e a l a n d ’ s  t o u r i s m  s e c t o r  ( S t a t s
N Z ,  2 0 2 4 ) . R e f e r e n c e s

E n s o r ,  J .  ( 2 0 2 4 ) .  T o u r i s t  l e v y  t o  e n t e r  N e w  Z e a l a n d  t o  b e
h i k e d  b y  n e a r l y  2 0 0 % .  N e w  Z e a l a n d  H e r a l d .
h t t p s : / / w w w . n z h e r a l d . c o . n z / n z / p o l i t i c s / t o u r i s t - l e v y - t o -
e n t e r - n e w - z e a l a n d - t o - b e - h i k e d - b y - n e a r l y -
2 0 0 / 6 5 D X 4 M B K V Z C H X F Z X T T R 3 Y 3 Z P 4 E /
P o l l o k ,  S .  ( 2 0 2 4 ) .  N e w  Z e a l a n d  t o u r i s t  l e v y  i n c r e a s e :  V i s i t o r s
r e s p o n d  t o  n e w  p r i c e .  N e w  Z e a l a n d  H e r a l d .
h t t p s : / / w w w . n z h e r a l d . c o . n z / t r a v e l / n e w - z e a l a n d - t o u r i s t -
l e v y - i n c r e a s e - v i s i t o r s - r e s p o n d - t o - n e w -
p r i c e / C Z B B S S Q M W F F H X D O M X U J P Y O G A J 4 /
S t a t s  N Z .  ( 2 0 2 4 ) .  I n t e r n a t i o n a l  t r a v e l :  J u l y  2 0 2 4 .
h t t p s : / / w w w . s t a t s . g o v t . n z / i n f o r m a t i o n -
r e l e a s e s / i n t e r n a t i o n a l - t r a v e l - j u l y - 2 0 2 4 /
T o u r i s m  N e w  Z e a l a n d .  ( 2 0 2 4 ) .  T o u r i s m  N e w  Z e a l a n d  o f f - p e a k
s t r a t e g y  d i s h e s  u p  c u i s i n e  
w i t h  
a  b i l l i o n  s t a r s .  
h t t p s : / / w w w . t o u r i s m n e w z e a l a n d . c o m
/ n e w s - a n d - a c t i v i t y / t o u r i s m - n e w - z e a l a n d
- o f f - p e a k - s t r a t e g y - d i s h e s - u p - c u i s i n e - w i t h
- a - b i l l i o n - s t a r s /
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F i g u r e  1 :  P o r t  H i l l s ,  C h r i s t c h u r c h  b y  J u l i a n  A p s e
 h t t p s : / / w w w . t o u r i s m n e w z e a l a n d . c o m / n e w s - a n d - a c t i v i t y / t o u r i s m - n e w - z e a l a n d s - r e s p o n s e - t o - c o v i d - 1 9 /

I n  t h e  y e a r  l e a d i n g  u p  t o  J u l y  2 0 2 4 ,  N e w  Z e a l a n d  w e l c o m e d  a
r e m a r k a b l e  3 . 2 2  m i l l i o n  o v e r s e a s  v i s i t o r s ,  m a r k i n g  a n
i m p r e s s i v e  i n c r e a s e  o f  6 0 4 , 0 0 0  c o m p a r e d  t o  t h e  p r e v i o u s
y e a r .  N o t a b l e  s u r g e s  i n  a r r i v a l s  w e r e  o b s e r v e d  f r o m  s e v e r a l
c o u n t r i e s ,  w i t h  C h i n a  l e a d i n g  t h e  w a y  b y  c o n t r i b u t i n g  a n
a d d i t i o n a l  1 6 7 , 0 0 0  v i s i t o r s  f o r  a  t o t a l  o f  2 4 1 , 0 0 0 .  A u s t r a l i a
r e m a i n e d  t h e  m a i n  s o u r c e  o f  a r r i v a l s  i n  N e w  Z e a l a n d ’ s
t o u r i s m  l a n d s c a p e ,  s e n d i n g  1 . 3 1  m i l l i o n  v i s i t o r s — u p  b y
7 3 , 0 0 0 .  O t h e r  c o u n t r i e s  s h o w i n g  s i g n i f i c a n t  g r o w t h  i n c l u d e d
U n i t e d  S t a t e s ,  K o r e a ,  J a p a n ,  T a i w a n ,  a n d  I n d i a ,  e a c h
c o n t r i b u t i n g  t o  t h e  v i b r a n t  i n f l u x  o f  t r a v e l l e r s  ( S t a t s  N Z ,
2 0 2 4 ) .
N e w  Z e a l a n d ' s  t o u r i s m  l a n d s c a p e  i n  2 0 2 4  r e f l e c t s  a  v i b r a n t
r e c o v e r y .  H o w e v e r ,  i t ’ s  e s s e n t i a l  t o  n o t e  t h a t  w h i l e  t h e s e
n u m b e r s  a r e  e n c o u r a g i n g ,  t h e y  s t i l l  r e m a i n  1 7  p e r c e n t  l o w e r
t h a n  t h e  p r e - p a n d e m i c  p e a k  o f  3 . 9  m i l l i o n  i n  J u n e  2 0 1 9 .
A m o n g  N e w  Z e a l a n d ' s  t o p  s o u r c e  c o u n t r i e s ,  o n l y  I n d i a  h a s
c o n s i s t e n t l y  e x c e e d e d  p r e - p a n d e m i c  l e v e l s ,  a c h i e v i n g  a n
i m p r e s s i v e  1 3 0  p e r c e n t  o f  i t s  J u n e  2 0 1 9  v i s i t o r  n u m b e r s .  

N E W  Z E A L A N D ’ S  V I S I T O R
S T A T I S T I C

N E W  Z E A L A N D

N E W  Z E A L A N D ' S
I N C R E A S E D
I N T E R N A T I O N A L
T O U R I S M  L E V Y

S t a r t i n g  O c t o b e r  1 ,  N e w  Z e a l a n d ' s  I n t e r n a t i o n a l  V i s i t o r
C o n s e r v a t i o n  a n d  T o u r i s m  L e v y  ( I V L )  w i l l  i n c r e a s e  f r o m  $ 3 5
t o  $ 1 0 0 ,  n e a r l y  t r i p l i n g  t h e  c o s t .  T h e  g o v e r n m e n t  b e l i e v e s
t h i s  i n c r e a s e  w i l l  b o o s t  e c o n o m i c  g r o w t h  a n d  s u p p o r t
c o n s e r v a t i o n  e f f o r t s ,  d e s p i t e  c o n c e r n s  t h a t  i t  m a y  d e t e r
v i s i t o r s  ( P o l l o k ,  2 0 2 4 ) .  T h e  I V L ,  w h i c h  w a s  f i r s t  i n t r o d u c e d  i n
2 0 1 9 ,  e n s u r e s  t h a t  t r a v e l l e r s ,  t o u r i s t s  a n d  w o r k i n g
h o l i d a y m a k e r s ,  w i l l  h e l p  f u n d  p u b l i c  s e r v i c e s  a n d  t o u r i s m
s i t e s .  A  r e c e n t  c o n s u l t a t i o n  s h o w e d  9 3 %  o f  r e s p o n d e n t s
s u p p o r t e d  t h e  i n c r e a s e ,  w i t h  t h e  g o v e r n m e n t  c i t i n g
s i g n i f i c a n t  c o n t r i b u t i o n s  f r o m  i n t e r n a t i o n a l  v i s i t o r s — o v e r  $ 1 1
b i l l i o n  s p e n t  i n  t h e  y e a r  e n d i n g  M a r c h  2 0 2 4  ( E n s o r ,  2 0 2 4 ) .

F i g u r e  2 :  S u n r i s e  a t  R o y s  P e a k .  A  p h o t o g r a p h  b y  C r y s t a l  B r i n d l e
 h t t p s : / / w w w . d o c . g o v t . n z / p a r k s - a n d - r e c r e a t i o n / p l a c e s - t o -

g o / o t a g o / p l a c e s / w a n a k a - a r e a / t h i n g s - t o - d o / r o y s - p e a k - t r a c k /

V i s i t o r  R e a c t i o n s
I n  a  r e c e n t  u n o f f i c i a l  s u r v e y  w i t h i n  t h e  N e w  Z e a l a n d  T r a v e l
T i p s  F a c e b o o k  g r o u p ,  m o s t  t o u r i s t s  d i d  n o t  v i e w  t h e  l e v y
i n c r e a s e  a s  a  d e t e r r e n t .  A m o n g  1 , 0 9 9  r e s p o n d e n t s ,  8 3 %  o f
t h o s e  s u b j e c t  t o  t h e  l e v y  s a i d  i t  w o u l d n ’ t  a f f e c t  t h e i r  t r a v e l
p l a n s ,  w i t h  8 0 %  o f  n o n - l e v y  p a y e r s  c o n s i d e r i n g  t h e  $ 1 0 0  f e e
r e a s o n a b l e .  R e s p o n s e s  v a r i e d ,  w i t h  s o m e  a r g u i n g  t h a t  $ 1 0 0  i s
m i n i m a l  c o m p a r e d  t o  t h e  o v e r a l l  t r i p  e x p e n s e s ,  w h i l e  o t h e r s
f e l t  t h e  i n c r e a s e  r e f l e c t s  a n  u n f r i e n d l y  a p p r o a c h  t o  t o u r i s m .
M a n y  a g r e e d  t h a t  i f  t h e  f u n d s  w e r e  a l l o c a t e d  p r o p e r l y  t o
s u p p o r t  i n f r a s t r u c t u r e  a n d  c o n s e r v a t i o n  e f f o r t s ,  t h e  i n c r e a s e
w o u l d  b e  j u s t i f i e d .  O v e r a l l ,  v i s i t o r s  s h o w e d  a  m i x  o f  s u p p o r t
a n d  a p p r e h e n s i o n ,  h i g h l i g h t i n g  t h e  n e e d  f o r  t r a n s p a r e n c y  i n
h o w  t h e  l e v y  r e v e n u e  w i l l  b e  u s e d  ( P o l l o k ,  2 0 2 4 ) .

T O U R I S M  N E W
Z E A L A N D ’ S
C A M P A I G N :  A
R E S T A U R A N T
W I T H  T H E  M O S T
S T A R S

F i g u r e  4 :  h t t p s : / / b u s i n e s s e v e n t s . n e w z e a l a n d . c o m / n e w s - a n d - s u c c e s s - s t o r i e s / n e w -
z e a l a n d - s e r v e s - u p - t h e - r e s t a u r a n t - w i t h - t h e - m o s t - s t a r s /

T o u r i s m  N e w  Z e a l a n d  h a s  l a u n c h e d  a  c a m p a i g n  p r o m o t i n g
t h e  c o u n t r y ’ s  c u i s i n e  a n d  s t a r g a z i n g  t o  b o o s t  y e a r - r o u n d
v i s i t a t i o n ,  p a r t i c u l a r l y  f r o m  M a r c h  t o  N o v e m b e r .  T h i s
i n i t i a t i v e  i s  p a r t  o f  a  f o u r - y e a r  s t r a t e g y  a i m i n g  t o  d o u b l e
e x p o r t s  a n d  i n c r e a s e  t o u r i s m  r e v e n u e  b y  $ 5  b i l l i o n  b y  2 0 2 8 .
C h i e f  E x e c u t i v e  R e n é  d e  M o n c h y  e m p h a s i z e s  t h e  c a m p a i g n ' s
g o a l  t o  e s t a b l i s h  N e w  Z e a l a n d  a s  a  d e s i r a b l e  y e a r - r o u n d
d e s t i n a t i o n ,  h i g h l i g h t i n g  t h e  i m p o r t a n c e  o f  s t a r g a z i n g ,  d a r k
s k i e s  a n d  c u l i n a r y  e x p e r i e n c e s  t o  a t t r a c t  i n t e r n a t i o n a l
v i s i t o r s .  
A d d i t i o n a l l y ,  t h e  i n i t i a t i v e  i n c l u d e s  t r a d e  t r a i n i n g  r e s o u r c e s
f o r  t r a v e l  a g e n t s  a n d  e x t e n s i v e  s o c i a l  m e d i a  o u t r e a c h ,  a i m e d
a t  e n h a n c i n g  o f f - p e a k  t o u r i s m  a n d  r e i n f o r c i n g  N e w  Z e a l a n d ’ s
u n i q u e  h o s p i t a l i t y  c u l t u r e  o f  h o s t i n g  g u e s t s ,  k n o w n  a s
“ m a n a a k i t a n g a ”  ( T o u r i s m  N e w  Z e a l a n d ,  2 0 2 4 ) .  S u c h  i n i t i a t i v e s
o f f e r i n g  c u l i n a r y  e x p e r i e n c e s  t h a t  s h o w c a s e  N e w  Z e a l a n d ' s
r e m a r k a b l e  h o s p i t a l i t y  i n d u s t r y  h a v e  t h e  p o t e n t i a l  t o
s i g n i f i c a n t l y  b o o s t  t h e  s e c t o r ,  p a r t i c u l a r l y  d u r i n g
c h a l l e n g i n g  t i m e s .  B y  a t t r a c t i n g  t o u r i s t s  w i t h  N e w  Z e a l a n d ’ s
u n i q u e  g a s t r o n o m i c  o f f e r i n g s ,  t h e s e  e f f o r t s  c a n  p l a y  a
c r u c i a l  r o l e  i n  r e v i t a l i z i n g  t h e  i n d u s t r y .

D r .  C h l o e  K i m
C o u n t r y / R e g i o n a l  R e p r e s e n t a t i v e - N e w  Z e a l a n d

O C T O B E R
2 0 2 4

https://www.apacchrie.org/
https://www.apacchrie.org/team/dr-chloe-kim/
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Prof. (Dr.) Manohar Sajnani

Dr. Edmund Goh
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Dr. Louisa Lee
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Dr. Jacey Choe
Dr. Kandappan Balasubramanian
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Mr. Khem Lakai
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Mr. LIM Boon Kwee
Dr. Hyun-Jung (Helen) Choi
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Dr.Arinya Pongwat
Dr. Minh Nguyen
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https://www.apacchrie.org/
https://www.apacchrie.org/team/dr-warren-goodsir/
https://www.apacchrie.org/team/dr-lawrence-hoc-nang-fong/
https://www.apacchrie.org/team/dr-bongkosh-n-rittichainuwat/
https://www.apacchrie.org/team/prof-kyungsoo-han/
https://www.apacchrie.org/team/dr-daniel-leung/
https://www.apacchrie.org/team/dr-arthur-wang/
https://www.apacchrie.org/team/dr-soey-lei/
https://www.apacchrie.org/team/prof-shirley-guevarra/
https://www.apacchrie.org/team/prof-shirley-guevarra/
https://www.apacchrie.org/team/dr-truman-huang/
https://www.apacchrie.org/team/dr-truman-huang/
https://www.apacchrie.org/team/dr-deniz-kucukusta/
https://www.apacchrie.org/team/dr-deniz-kucukusta/
https://www.apacchrie.org/team/prof-sunny-ham/
https://www.apacchrie.org/team/prof-sunny-ham/
https://www.apacchrie.org/team/dr-prathana-kannaovakun/
https://www.apacchrie.org/team/dr-prathana-kannaovakun/
https://www.apacchrie.org/team/dr-chloe-kim/
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https://www.apacchrie.org/team/prof-dr-manohar-sajnani/
https://www.apacchrie.org/team/dr-paul-whitelaw/
https://www.apacchrie.org/team/dr-paul-whitelaw/
https://www.apacchrie.org/team/dr-md-ariful-hoque/
https://www.apacchrie.org/team/dr-tom-bu/
https://www.apacchrie.org/team/dr-louisa-lee/
https://www.apacchrie.org/team/dr-i-made-sudjana/
https://www.apacchrie.org/team/dr-hiroaki-saito/
https://www.apacchrie.org/team/dr-jacey-choe/
https://www.apacchrie.org/team/dr-kandappan-balasubramanian/
https://www.apacchrie.org/team/dr-benigno-glenn-r-ricaforte-phd-rmicro/
https://www.apacchrie.org/team/mr-lim-boon-kwee/
https://www.apacchrie.org/team/dr-choongbeom-cb-choi/
https://www.apacchrie.org/team/prof-meng-lei-monica-hu/
https://www.apacchrie.org/team/dr-pipatpong-fakfare/
https://www.apacchrie.org/team/dr-warren-goodsir/
https://www.apacchrie.org/team/dr-lawrence-hoc-nang-fong/
https://www.apacchrie.org/team/prof-kyungsoo-han/
https://www.apacchrie.org/team/dr-bongkosh-n-rittichainuwat/
https://www.apacchrie.org/team/dr-daniel-leung/
https://www.apacchrie.org/team/dr-arthur-wang/
https://www.apacchrie.org/team/dr-soey-lei/
https://www.apacchrie.org/team/prof-shirley-guevarra/
https://www.apacchrie.org/team/dr-truman-huang/
https://www.apacchrie.org/team/prof-sunny-ham/
https://www.apacchrie.org/team/dr-prathana-kannaovakun/
https://www.apacchrie.org/team/dr-chloe-kim/
https://www.apacchrie.org/team/prof-dr-manohar-sajnani/
https://www.apacchrie.org/team/dr-paul-whitelaw/
https://www.apacchrie.org/team/dr-md-ariful-hoque/
https://www.apacchrie.org/team/dr-louisa-lee/
https://www.apacchrie.org/team/dr-i-made-sudjana/
https://www.apacchrie.org/team/dr-jacey-choe/
https://www.apacchrie.org/team/dr-kandappan-balasubramanian/
https://www.apacchrie.org/team/dr-benigno-glenn-r-ricaforte-phd-rmicro/
https://www.apacchrie.org/team/mr-lim-boon-kwee/
https://www.apacchrie.org/team/dr-choongbeom-cb-choi/
https://www.apacchrie.org/team/prof-meng-lei-monica-hu/
https://www.apacchrie.org/team/dr-pipatpong-fakfare/

